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BCE Form 481
FCC Form 481 - Carrler Annual Reporting OMB Cantret No. 3060-0985/01AD Cont rol No. J0E0-08 18
Data Collection Form Ty 2013
<010» Study Area Code 4N
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2016
<030> Contact Name: Person USAC should contact = ral
with questions about this data e o
<035> Contact Telephone Number: SMDEEE221T ext.
Number of the person ldentitied 1n data line <030>
<03%> Contact Email Address:
E£mail ot the person identitied in data line <030>  3ason.roleesrcaccess .net
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required |
[ehack box when romgplate)
<100> Service Quality Improvement Reporting leomplrix attached worksheet v s
<200> Qutage Reparting (voice) fenmpirte attoched warkthert} v ¥

<210> | ~ elieck box if no outages ta repart m

<300> Unfullilled Service Requests {voice)

<310> Detail on Attempts (voice) :m

fartach deieriptive gocument)

ol ek e, I8
330> Detall on Attempts (broadband) I:.m

{atach drurlpbve dacument)
<4(}0>» Number of Complaints per 1,000 customers [voice}
<410 Fixed a0 [ 7 ” 7 l
<4205 mMoblle o o i
<a30> Number of Complaints per 1,000 customers (broadband) 7 %
<a40> Fixed 0.8 _—re AR
<450> Mpbile 0.0
<500 Serwice Quality Standards & Cansumer Protection Rules Compliance {chrck 1o mdcule tortvivatian) | 4 __“ v |
A42141TXILECS 10, pdt
<510> {aftacthed diessrip e document! l v II_ v _l
<600> Functionality in Emergency Stuations {cheth to indicate tefiction) | i || 3 |
442241TXILECE10 . pdf
Ycttoched descrphve dotomant) l X ! [ s ]
<h10»
<700> Company Frice Offerings (voice} [cavmpiete atioched wartsheet]
<710> Company Price Offerings {broadband) [complete artached worksbeet]
<B00> Operating Companies and Affiliates {eomplrte otithed workshert)
<%00> Tribal Land Offerings (/N? () @ i somtetb ikt irkibesd
<1000> Voice Services Rate Comparability Certification

442 L4ITXTILRCI0L0, pd

<1010> sk dasfpue sucumcg SRRRRN

<1100> Certify whether terrestrial backhaul options exist {Yes ar No) @ O {4f mot, eheck t indicals certifestion) A 00
RN

<1110> {compinte vitached workchest)
<1200> Terms and Condition for Lifeline Customers feomplete attoched workiherl)

Price Cap Carrlars, Proceed to Price Cap Additional Documantation Worksheet
Including Rate-of-Return Corriers affiliated with Price Cop Locol Exchange Cerriers

<2000> {rheet 1o machcate cevtification)

<2005> fenmplete otioched workshee )
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> {chick To ingicote rertification)

<05 feomplete of tached workzhest)




Page 7

[100) Service Quality Improvement Reporting

FCC Form 481
Data Collection Form OMB Control No. 3060-0386/0OMB Control No. 3060-0819
July 2013
<D10> Study Area Code 441141
<015>  Study Area Name SAMTA ROSA TEL COOP
«020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<03%5> Contacl Telephone Number - Number of person identified in data line <p30»  9%°80862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason tolewsrcaceess net
<110> Has your company received its ETC certification from the FCC? {yes [no} O @
If your answer to Line <110 1s yes, do you have an existing §54.202(z) "5
<111> year glan” filed with the FCC? fves /no) m
If your answer ta Line <111> s yes, then you are required to file 2 progress
report, on line <112 delineating the status of your company’s existing §
54.202(a) "S year plan” on file with the FCC, 35 it relates to your provision of
voice telephany service. [ ii1s1TAILE 112 par
<112 Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)[1). 'f your company is a
CETC which only receives frozen support, your progress report is anly
required to address volce telephony service.
Name of Attached Document
Please select the appropriate responses below [Yes, No, Not Applicable) to conlirm
that the attached document(s}, on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54 202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113» Maps detailing progress towards meeting plan targets Yes
<i14> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used lo improve service quakity and how supporl was used Lo improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support wes used lo improve service coverage  Jyes
<117>  How much (USF) was used lo improve service capacily and how supporl was used to improve senvice capacily 7;-=_-—
<118> Provide an explanation of network improvement targets not met

In the prior calendar year

Not Applicable

REDACTED ~ FOR PUBLIC INSPECTION
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{200) Servica Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442141
<015>  Study Area Name SANTA ROSA TEL COOF
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035» Contact Telephone Number - Number of person identified in dala line <030> 9400862217 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jasen toletsroaccess.net
<220 <a» <bl> <h2> cb3I> <bd> eci> 2> ed> <o of> g <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End } Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers (¥es / Noj} ali that apply] {¥es / No} Resolution Procedures

Page 3
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|700) Price Offerings including Voice Rate Data

FCC Form 481
Data Collection Farm OMB Control No. 3060-D986/0MB Control No, 3060-0819
July 2013
010> _ Study Area Code 441141
<(15> Study Area Name SANTA ROSA TEL COOP
<020»_ Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Jason Tols
<035> Contact Telephone Number - Number of person dentified in data line <030> 3403862217 ext
<03%>  Contact Emall Address - Emall Address of person identified in data line <030> jamon tole#srcaccess net
<701> Restdenual Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge
<703> <al> <als <di> <bl> <b2> <bI> <bds> <b5» aes
Residentia! Local Mandatary Extended Area J
State Exchange (ILEC} SAC (CETC) Rste Type Service Rate State Subscriber Ling Gﬂ-‘!_d M Service Fee Service Charge Total per line Rates and Fee

Page &
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{710} Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control Na. 3060-0986 /OMB Cantra) No,: 3060-0819
July 2013
<010>  Study Area Code 432841
015>  Study Area Name SANTA ROSA TEL COO¥
<020> Program Year 016
<030> Contact Name - Person USAC should contact regarding this dala Jason Tole
<035> _ Contact Telephone Number - Number of person identified in data line <030> LELL R
<039> Contact Email Address - Email Address of person Identified in data line <030 jason toleesrcacoean sat
<71l> <al> @ai> <bl> :b_!’ < <dl> <dl> <d3> <>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Artion Taken When
State Exchange (ILEC] Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) {GB) Limit Reached (sefect }

See-attac

T PP e
LATLRAT 10 L=1=1 e
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(800) Qperating Companies FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0ME Control No. 3060-0819
huly 2013
<010> Study Area Code 442142
<015>  Study Area Name SANTA ROSA TEL CoOP
<020> Program Year 1016
<030> _Contact Name - Person USAC should contect regarding this data Jeson Tolg

<035> Contact Telephone Number - Number of person identified in data line <03(> 9408862217 ext
<039> Contact Email Address - Email Address of person identified In data line <030>  jason.tolessrcaccess .net
<310> E_Ep“jh. Carcier Santa Rosa Telephome Cooperative, Inc.
811> Holding Company Sants Ross Telephone Cooperative, Inc,
<§12>» Operating Company Santa Rosa Talephone Cooperstive, Inc
<R13> <al> «ak <a3>
Affiliates SAC Doing Business As Company or Brand Designation

-- oee atldched worksheet --

Page &
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(900) Tribal Lands Reporting. FCC Form 481
Data C_u'llectiun Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
1 July 2013
<(10> Study Area Code 242141
<015> Study Area Name SANTA ROSA TEL COCP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9808883217 =xt.

<039> Contact Email Address - Email Address of person identified in data fine <D30>  jason. toiessrcaccess.nat
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Goverament Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document{s), on Ine 920,
demanstrates coordination with the Tribal government pursuant to

§54 313(a)(9) mcludes-

<G21>

<922>
<923>
<924>
<925>
<526>
<327>
=928>
<929>

Needs assessmenl and deploymenl planning with a focus on Tribai
community anchor inslilutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Campliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements

Name of Attached Document

Select
Yes or No or
Not Applicable

RRRRNNNRY
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{1100) No Terrestrial Backhaul Reporting

] FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
= July 201;_

<010> Study Area Code
<(015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<35> Contact Telephone Number - Number of person identified in data iine <030> 408862217 exc
<039> Contact Email Address - Email Address of person identified in data line <030>

492141

EMITA ROSA TEL CO0P
1016

jamon tolefsrcaccesa. nek

<1120> Please confirm whelher lemesirial backhaul oplions exist within the supporled area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriale response (Yes, No, Not Applicable) fo conflrm the
reporling carrier offers broadband service of at least 1 Mbps downsiream and 255 kbps
upsiream within the supported area pursuant lo § 54 313(g).

Page 8
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{1200) Terms and Conditlon for Lifeline Customers ECC Form 481
Lifeline QM8 Control No. 3060-0986/OMB Conteol No. 3060-0819
Data Collection Form July 2013 e
<010> Study Area Code 442141
<015> Study Area Name SAITA ROSA TEL COOP
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Jason Tolie

<035> Contact Telephone Number - Number of person identified in data line <030> 900067217 0at.
<039> Contact Email Address - Email Address of person identified in data line <030> 4,000 tolaearcaccass net

442141 TRILECI 210 pdE

<1210> Terms & Conditions of Voice Telephony tifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to conlirm that the attached document(s), on I'ne 1210,
or the website listed, on line 1220, contains the required ‘nformation pursuant to

§ 54 422(3)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report

<1221> information describing the terms and conditions of any voice l
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toli calls, and rates for each such plan. I

Page 9



Page 10

um;mc.pmmuhmlmm k= Ot o N ; FCC Form 481
moulealmvonn S T G2 : 7 = OME Control No, 3060-0986/OMB Contcol No. 3060-0819
P e e N e S e

<010> Study Area Code
<(

15>  Study Ares Name WTIINT
<020> Program Year FARTE RUSA TEL CUOF
<030> Contact Name - Ferson USAC should contact regarding this data H T
TARGH T51E

<035> _Contact Telephone Numbes - Number of persan identified in data line <G30>
- LLETF I P4 e

039> Contact Email Address - Emall Address of person identified in data line <030>

on s = 13

Select the appropriate respanses below (Yes, No, Not Applicable] to note pli 25 a recipient of Inc tsi Connect America Phase | suppost, frozen High Cost support, High Cost support to offset acress charge reductions, and
Connect America Phase H support as set forth in 47 CFR § 54.313(b),(c).(d).[e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010= 2nd Year Certification (47 CFR § 54.313(b){1)1}
<10lle> 3rd Year Certificatron (47 CFR § 54.313(b)(1}i1}

<2011b>  Attachment {47 CFR § 54.313(b){1)ii}

Narne ol Altsched Document|s) Usting Requited Infaamation

Price Cap Carrier Receiving Frozen Support Certification (87 CFR § 54.312{a))
<i012> 2013 Frozen Support Caloulation {47 CFA § 54.313(c){1)}
«2013> 2014 Frozen Support Calculation [47 CFR § 54.313(cH{2])

<2034> 2015 Frozen Support Caiculation {47 CFR § 54.313(c)(3)) |____'__[
€2015> 2016 and future Frozen Support Caleulation {47 CFR § 54.313(c){4)}

| |
Price Cap Carsier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband L |
Connect America Phase Il Reporting {47 CFR § 54.313(e}} I |
<017>  3d yeor Broadband Service Certification ]
<201B> e year Broadband Service Certification
<2019>  Iaterim Progress Certification [ |
<2020>  please check the box to confirm that the attached document(s}, on line 2021,contains the required mformat-on
pursuant to § 54.313 [e)(3)(ii}, as 2 recipient of CAF Phase Il suppart shall provide the numua‘t}. names, 3 I J
addresses of community anchor institutions to which began providing access to broadband service in lhe
preceding calendar year.
<1021> Interim Progress Communily &nchor Institutions
. ] AL nilsf [ning uvired informaton
——

Page 10



[m:unnfﬁmumww e FLC Ferm 481
Mmm N - ¢ > B : : OMS Conltrol No. 3060-D986/0MB Controf No. J060-0213
i - 1T : - : uhy 2012
" eim Sudy Aed Tode 442141
015> Study Arra Name SANTA ROSA TEL COOP
070> Program Year 2015
030>  Coniect Name - Person USAD should contack "!l‘_'ﬂ.‘l“"" Jagon Jule
it mm?ﬁmm- —hwdmmhmmﬂm S408B63217 ext
039> Conlect EmalAddress - Emad Addiess of persns ientified in data Ene <0302 damon. tolefprcaccREn. n8t
Ot ST -y - - = T - i = R — -
CHECK the baxes below to note compllance on Nts Mva yesr servics quallty plan [purrusm to 47 CFR § 54.202(a)) and, for lwlduvrhn. "] & with the B wet forthin 47

OFR § S4 312 1 furthgr cartify that the informustion reporied on Uhis form and in the dec L heed below by aocursl

A42141TXILECIOLD pdl

{3050}  Progress Report on 5 Year Plan
Miestone Certification {47 CFR § 54 113{N{1Kq)

Name o ALLeched Docurnent Listing Requited miarmation

Plaase chvick this box 1o confm that Lhe altached docyment(s) on line 3012 conlgins lhe iequered wiormation parsuani 1o
(3001} § 54,313 (N{1){4), the carder shall provide the number, names and addresses of commonity anchor insuiubions to which began
provicing access 1o broadb:and service in lhe precading calendar year

[3012) Community Anchor Institutions (47 CFR § $4 S0 13

Nara ol Atsched Docurnen Lis ing Aequired Information
{3013) I3 your company & Privatety Held ROR Carrier (47 CFA§ 54 313|021} |Ves/Na]
{3014] f yea, does your company fie the RAUS anaua| regort [YerNa)

Ploase check (hese boes o coafinm thet the attached documeni(s), onling 3017, containg the regured infosmation pursuant (o § 54. 313{!}:2}Wn\phmtems

(3015) Ehctroni copy of Lheir anmual AUS reports (Operating Repon for
Telecommunications Borrowen)

(3016} Documeni{s) for Balance Sheel, income Sialemeni and Sialement of Cash Flows m

442141TXILECI01T pdl

13017] I the reiponse i yes of bne 3014, attach your compasy's RUS ansusl
#fuport and ol required documentatica

ot Lstiag Required infor maticm
{3018) If the respense i ne on kne 3014, |3 your company audited 7 {¥es/Ho) OD

W the responie is yoi on lne 3018, please chech the boxes below 1o
conlam your on ling 3026 tio § 54 313{M2), containg

13019]  Enther & copy of thei sudited financial statemant; or {2} a finaenclal report in & format compara bl to AUS Operating Report for Telecommunications D

{3020) Documentis) for Balance Sheel, income Slatment and Statement ol Cash Flows D

{oz1) Mmmmuuuwmucmksuedbyummloerwwmmhnlmmmunmﬂwm —
W tha respon g is #o on king 3018, pheate chech the boxes
o confinm your s , on line 3026 purwant to § Sl_ﬂ.!ll}{]j
comtaing

13022} Copy of their financisl statervent which has bean 1ublect to raview by an
independent cenified public sccountanl; or ) & Ninsasisl ceport 8
format comparabie te RUS Operating Repon for Telesommunieations.
Borroraeers,

{3023 Underiying ialormation subjected Lo a review by an indwpendunt cevtified
public sccountant

[3024]  Underying nformation subjected 1o an pificer certifcation.

(3025)  Document(s) for Belance Sheet, Income Stalement and Statemenl of

M0 O

{3026}  Atiach the worksheel Bsting required inlormation

arna of Allached Document I.in-lr_' R equired Inlodmat ion

REDACTED -~ FOR PUBLIC INSPECTION

Page 11
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(3027) Revenue

(3028) Operating Expensas

{3029) Net Income

{3030) Telephone Piant in Service({TPIS)
{3031) Total Assets

(3032) Total Debt

(3033) Total Equity

{3034) Dividends

REDACTED - FOR PUBLIC INSPECTION

Pagell

Page 12
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No, 30500986/0Ma Cantrol Na, 3060-D819
July 2013
<010>  Study Area Code 442141
<015  Study Area Name SANTA ROSA TEL COOF
<020 Program Year 016
<030> Contact Name - Pelsos USAC should contact regarding this data Jason Tole

<035 Contact Telaphang Number - Number of person identified in dats hne <030 9908862217 ext.

<03% Contact Email Address - Emall Addrass of person identified indata line <0303 3ason, toledsrcaccass net

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officar as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reparting carrier; my responsibllities include ensuring the accuracy of the snnual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in sny attachments is sccurate,

SANTA ROEA TEL COOP

rame of Repart ng Carner!
ignature of Authonted Dificer: CERTIFIED OMLING Date O08/2%/205

rinted name of Authorized Officer, 73860 Tols

Title or position of Authonzed Officer. A8siscant GM/CPO

Telephope number of Authsr red Officer: 400862717 exc.

Study Area Code of Reporting Carrie:: 442141 Filing Due Date for this form: 01/01/2018

Farsons willlully imaking false itataments an this form can be purnished by Fna of forfeiture under the Communicatren: Act al 1934, 47 WS.C. 5§ 502, 503(h), or Foe of Impracnment
wncer Tithw 18 of the Unhed Stetes Code, 18LSC § 1000

Page 13



Attachments



Response Line 100
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Voice Network Upgrades : 2015

Area Estimated Estimated
Served/Wire Estimated Start Completion Population  Estimated Capital
Project Description center Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION



Response Line 100
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Broadband Upgrades : 2015

Area Estimated Estimated
Served/Wire Estimated Start Completion Population Estimated Capital
Project Description center Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION



| SANTA ROSA TELEPHONE COOP , INC.
SERVICE QUALITY
REPORT%N% BgAP

g PR o CEEVEE CROWELL
a§ | .IaciLon ) 1T C E
= e————t KIRKLAND LAKE KEMP
MEDICINE MOUND
ODET{.L OKLAUNION

TRUSCOTT
WIRECENTER
BOUNDARIES

RRGEL
|

in WC Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92

Confidential Financial Information Subject to Protective Order

96-45 GN Dorket No NS-51. WT Docket No

10-208. Befare the Federal Communications Commissinon



SANTA ROSA TELEPHONE - 442141
CapEx

2110 Land & General Support
2210 Central Office Switching

2230 Central Office Transmission
2410 Cable & Wire Facilities

Total Capital Expenditures
OpEx

Plant Specific

Plant Nonspecific

Depreciation

Customer Operations

Corporate Operations

Total Operating Expenses

USF YTD (1/15 - 6/15)
Total USF YTD

USF BreakOut
CapEx USF
OpeEx USF

REDACTED - FOR PUBLIC INSPECTION



Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Voice Network
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b})(3) SANTA ROSA TELEPHONE

COOPERATIVE, INC. (“SRTC") s in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI tralning to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC alse conducts subscriber outreach regarding
CPNI by placing CPNI explanation onto Its website at www.santarosatelco.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag Issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public Inspectien at its business offices.

Broadband Netwark

Pursuant to 47 C.F.R. § 54.313(a}(5} and or 47 C.F.R. § 54.422(b)(3) SRTC is In compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRYC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com Its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditlons under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers ("ISP*), The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment aptlons, disconnection of service as
well as cancellation of service options. Public Inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and condlitions for retail services are provided by the ISP.



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Functionality in Emergency Situations:

Volce Network
Pursuant to 47 C.F.R. § 54.313(a){6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202{a)(2)

SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC") meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. {LEC has also sufficient spare cards
for its fiber optic network to provide almast instantaneous replacement should there ever be a card
failure In the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner, SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broa N rk

Pursuant to 47 C.F.R. § 54.313(a)(6} and 47 C.F.R § 54.22(b)(4) as set forth In 47 C.F.R. § 54.202(a)(2}
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emargency situations and has the following capabilities: Back-up power Is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that Is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic netwaork that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core networl.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.



{700} Price Offerings including Vaice Rate Data FCC Form 481
Data Collection Farm OMB Control No. 3050-0985/0MB Coaltrol Mo. 3060.0819
July 2013
<010> _ Swudy Area Code 447141
015>  Study Area Name SANTA ROSA TEL COOP
<(20> _ Program Year 2016
<030> Contact Neme - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of pergon identified in data line <030> 9408862217 ext
139> Contact Email &d&ru:!__mai-l Address of person identified in data line <030> jason tolesgrcaccess net
<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge
<03 |
<8k <al> f-l_b _<Il_ig <b2> <h3> <bd> <b5> @
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per ling Ratet and Feeq
™ CHARLIE FR 14 18 oo 053 1.85 16 51 |
™ GOODLETT ¥R 12 8 v o 053 1s 16 3
™ LAKE KEMP FR 12 8 b0 0 53 35 1§ 53 v
- THALIA PR 12§ ] 53 35 18,43
™ CEEVEE PR 16 0 co o 53 L 16 53
™ CROWELL PR 1. = .53 0a 18 51
™ KIRKLAND PR 160 o 05 06 14 51
™ MEDTCINE FOUND PR 16 0 a0 953 .0 15 53
o ODELL PR 16 0 02 o83 o0 1% 53
™ OKLAUNION FR s 0 0.0 553 0.0 16 53
TRUSCOTT R 16.0 o0 oLy 90 16 53




{710} Broadband Prica Offerings

FCCForm 481
Data Collection Form OMB Control No. 3060-0986/0MB Contiol No. 30600819
July 2013
<010>  Stwudy Area Code 442141
<0155  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2018
<030> Convact Nameg - Person USAC should contact regarding this data Jason Tole
035> Contact Telephone Number - Number of person identified in data line <030> J40BE6ITLT ext
<039> Contact Email Address Email Address ofgiﬂﬂl'l identified in data line <030> jagon toledercaccess net
711> <al> <3 <b1> <bZ> <> <dl> <d1> <d3> <ga>
Y Reiiaonet | Gita i TotalRates | Hroadband service- Brosdband Service |Usage Allowance E’:‘_ﬁz :2:‘:““
Rate Fees and Fees Download Speed | ypl0ad Speed (Mbps){(GB) o :
{Mbps} When Limit Reached {select}
™ ALL it 9% 0.0 27 §5 30 i 999959 g Ocher. WO LIMIT
% R 35 95 00 36 95 5.0 - 999995 0 RERREHOILLILY
™ M 50 95 2.0 50 95 17 0 2.0 S Other 1O LIMIT
ik, Othexr MO LIMIT
™ £5.5S 0.0 69 55 30 5.0 999999 4
Gther. LINIT
T = 89.95 ¢.0 8% 35 s0.0 10.0 i ther. 1O LI
% A 138 9% 0.0 119,95 106 0 o 999999 .0 Dthek; 0 LINLY




(800} Operating Companies

FCC Form 481
Data Collection Form OMB Control No. 3060-C086/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442141
<015>  Study Area Name SANTA ROSA TEL Coop
<020>__ Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035>  Contact Telephone Number - Number of person identified in data line <030> 9408862217 ex:.
<033> Contact Email Address - Email Address of person identified in data line 030>  jasom toleesrcaccess net
<B10> Reporting Carrier Santa Rosa Telephone Cooperstive Inc.
<Bl1> Hnld'l‘lclimpi"'\' Santa Rosa Telephone Cooparative, Inc,
<B12> Dperltf[l_‘Ccmnv Santa Rosa Telephons Cooperstive. Ina.
<B13> <al> <al> <ad>
Afflliates SAC Doing Business As Company or Brand Designation

Santa Reosa Communications, Ltd.




Response to Line 1010
Santa Rosa Telephone Coaperative, Inc.
Study Area 442141

Voice Services Comparahility Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) SANTA ROSA TELEPHONE COOPERATIVE, INC. ["SRTC") is in
compliance with the requirement that voice services Is no more than two standard deviations above the
national average urban rate for voice service of 547.48 as specified in Public Notice DA 15-470 fssued on
April 16, 2015. SRTC's current total local end-user rate* of $16.53 (which includes a local fee of $12.50-
£16.00, mandated state fees of $.53 and mandatory extended area service charges of $1.85-53.50
where applicable} is not above the standard deviation as specified In the USF/ICC Transformation Order,

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238



Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vemon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

Q
You have been provided with a telephone directory that includes Customer Rights information and other important

telephone information. Every six months you will receive a bill insert directing you to that information.

[#]
Special reduced rates are available to some customers that qualify based on limited income and or disability. Please

call our office for more information.

.

IRacripuon =RIVICRE AN0 \:NArpes

Descriptions of the service to which you have subscribed will be presented to you, You have also been provided
with & list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required 1o pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest after 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you.

Your membership entitles you to accrue capital credits with the Caoperative, but the Cooperative must make a
profit before capital credits are allocated.

a
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill

are also assessed each month as a percent of revenve and remitted to the appropniate agency or authority, The Cocperative
will charge $25 for each returned check. If service is disconnected for non-payment & minimum service restoration charge
will apply to have service restored.

Q
Charges for local service are billed one manth in advance, Long distance charges are usually billed one-half to one

and one-half months afier calls have been made, Your bill is mailed by the 1* of every month, and is due upon asival. Your
payment is considered past due if not paid by the 16” day afier issuance.

a
If service is canceled afler the service is installed you will be responsible for the non-recurring installation charges,

which will not be refunded.

NIACE AN N ML S ANCONIUON
If your service requires a term the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is

sent to you to cancel the contract without penalty or fee.

Q -
Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information Is avallable In Spanish. Esta informacion es disponibie Espancl.

Updated /182014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

' L]

i : i cd o {14 TRERRY L=

Descriptions and a list of the monthly charges for service to which you have subscribed are furnished for your
information, The installation fees are one-time non-recurring charges that are not refundable. [f a deposit is required it will
be returned with interest after 12 months of paying your telephone bill on time for residentlal service and 24 months for
business service.

u |
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.
SRC Long Distance

o Seryice Plans
Residential Residential Business Business
Elat Rate: $0.10 / minute Peak/Off Peak Plan; Peak/Off Peak Plan. FElat Rate: $0.12 / minute
Qne Rate: $4.95 plus $0.07 / minute Peak: $0.11/min Peak; $0.13/min
) i ; 7 a.m. - 6:59 p.m. 7 a.m. — 6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to $0.11 / min M-F M-F
48 States: $30.00 / month Off Peak: $0.09/min OfY Peak: $0.11/min Volume Discount Rates:
includes 48 contiguous states All other times All other times Varies $0.07 ta $0.13 / min
(5]

A Preferred Carrier Freezs is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.
a

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information is availabla in Spanish. Esta informacion es disponibie Espanol.

Updated 616/2014



Response to Line3010
SANTA ROSA TELEPHONE COOPERATIVE, INC.
442141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meetings
its obligations for meeting its goals and required obligations are specified within the FCC Form 481
annual filing.
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USDA-RUS

DPERATING REPORT FOR
TELECOMMUNICATIONS BEORROWERS

This ot wil e ured My RUS 50 rewiew your fi { shisariam. Vour reep

e, ﬁm 1o federal faer aad 1 eguinsfons reperling confidenilal mformmion, weli be irenied ns conficcnl

Itreguired v LLSC SO eliey

BORROWER NAME

Eanta Rosa Telephone Cooperative, Inc.

1o the best of owr knowledge und belief.

Nierve Loen hulfdied m alt maisisl tespecis

[F] Abiot ihe obiigations undet e RUS losn dosuments

INSTRUCTIONS- Subnsit seport 190 RUS withen 30 doye afer clase of the jresanl. PERIOD ENDING BORROAWER DESIGNATION
For detotled myivuchons, siw RUS Badictin §744-3. Report in whole doflors unle December, 2014 TXD559
CERTIFICATION

We hereby cerofy thot the emrex wr this report are i accordonce with the accomis und other records of the system und reflect the sioha of the seciem

ALL INSURANCE REQUIRED BY 7 CFR PART 1748, CHAPTER XVIL, RUS, WAE IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED RY TiUS REPORT PURSUANT TU PART 1748 OF 7UFR CHAPTER AV

{Chech one of ihe lallowing)

D Thara hos bewn & delsull in the lulliiment of Ins cbiigsliony

uncer ha RUS loan documents. Seio dafawi(s) isfare
sprcifically dexciibed in ihe Talecom Cparalng Rapor

u. Telecom, Accounls Receivable

b. Diher Actounis Recelvable

¢ Noles Receivable

4. Nop-Afflisles.

a, Telecom, ;}_cmun iz Recoivable

b. Oiher Accounis Recelvadie

c. Nols s Recaivable

5. Interest and Dividends Receivable

. Material-Regulated

Malerial-Nonregulaled

Prepayrnents

Oiher Curment Assels

oloielxim

. Tolal Currant Assets {1 Thru 8§

FONCURRENT AESETS
1._lnvestmenl in Affiloled Companies

a. Rursl Developmen]

b, Nomvural Devetopmen(

2. Other Invesimenls

8. Rural Developmeni

b. Noarural Development

}. WNonregulated vasiments

i, Diher Noncurrenl Asseis

: Deferred Cherges

. Jurisdictional Differences

. Totxl Noncurrent Aasels (11 thiu 16)

ANT, PROPERTY, AND EQUIFMENT
Telavom, Plani-in-Sarvice

Proparty Hald for Fulure Use

Flani Under Construclion

Plant Adj.. Nonop. Plant & Goodwil i

Less Accumulalad Deprecietion

Nat Piant {18 thru 24 less 22)

TOTAL ASSETS (10447423}

DATE
JPART A, BALANCE SHEET
BALANCE BALANCE RALANCE BALANCE
ASSETS FRICR YEAR ENC CF PERIDD UABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR ElD OF PERIDD |

JCURRENT ASSETS CURRENT LIABILITIES

1. Cash snd Equivalents & = 5_Accounis Payable
| 2,_Cash-RUS Consiruciion Fund 28. Notes Paysble . 1

3. Affilinias, 27, Advance Billings and Peymanis

28, Customer Deposlls

28. Curreni Mal. LT Dabl
30, Cumrant Mal. LT Debl-Rur. Dav.

31, Currend Mal.-Capilal Leases

32. Income Taxes Accrued

33, Olher Texes Accrued

34. Other Cumeni Liabllities

15, Total Current Linbilities (25 thiu 24)

LONG-TERM DEBT
35. Funded Debl-RUS Neolas

37. Fundad Debi-RTE Nolas

38. Funded Dabl-FFE Noles

39. Fundsd Debl-Oiher

140. Funded Dabl-Rural Develop. Loan

41. Premium [Discount) on LT Debl

142, Reacquired Debi

43. Obbgations Under Caplial Lesse

44, Atv. From Afflialed Companies

45. Other Long-Tesm Dabl

46. Tots! Long-Term Debt (38 thru 45)

JOTHER LIAB, & DEF. CREDITS
47, Oiher Long-Term Liabiilies

']48, Other Deferred Credils

49, Cther Jurtsdictional Differences

50, Tota! Ciher Listéiilles and O Cradiis (47 thu 45}

JEQUITY
51. Cep. Slock Outsland, & Subseribad

52, Addilonel Peid-In-Capltal

53, Traasury Slock

£d. mMembeiship and Cap. Cerlificates

55, Other Capllal

58, Pairenage Caplisl Crecis

37, Relained Eamings or Marging

58. Total Equity (51 thru 57}

51, TOTAL LIABILITIES AND EQUITY [J5+88+50+58)

REDACTED ~ FOR PUBLIC INSPECTION

Page 108



USDA-RUS BORROWER DESIGNATION

TY.DS558

OPERATING REPORT FOR

TELECCMMUNICATIONS BORROWERS PERIOD ENDING

INSTRIUCTIONS- See RUS Bulislin 1744-2

Decembeyr, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

= PRIOR YEAR

Local Network Sevices Revenues

Neilwork Access Services Revenues

Long Distance Nelwork Services Revenues

Carrier Billing and Collection Revenues

Miscellanepus Revenues

Uncolleciible Revenues

Mat Operating Revenues (1 thru 5 less 6)

w|nloloislain]=

. Plant Specific Operations Expensa

=]

. Plant Nonspedific Operalions Expense {Excluding Daprecialion & Amortizalion)

-
o

. Depreciation Expense

-
o |

. Amortization Expense

R

Customer Operalions Expense

ey
W

. Corporata Operalions Expense

i
Rl

. Total Operating Expenses (8 thru 13)

[y
(4]

. Operaling income or Margins (7 less 14)

pery
o

. Olhar Operaling Income and Expanses. .

g3
=~

. Slate and Local Taxes

3
oo

. Federal Income Taxas

3
w

. Other Taxes

)
[=]

. Total Operating Taxes (17+18+19)

~
-

. Nat Operating income or Margins {15+ 16-20)

o
2]

. Interest on Funded Debl

(]
W

. Interest Expense - Capilal Leases

bl
B

. Dther Interest Expense

n
L4}

., Allowance for Funds Used Duning Construchon

%

Total Fixed Charges (22+23+24-25)

nN
e

. Nonoperating Nel Income

b
=]

. Extraordinary llems

8

. Jurisdictional Differences

[
o

. Nonregulated Net Income

w
-
1

Total Net income or Margins {21+27+28+23+30-26)

)
5]

. Tolat Taxes Based on Income

w
[

. Retained Eamings or Marging Beginning-of-Year

£

Miscellaneous Credits Year-lo-Date

Dividends Declared (Common)

._Dividends Declared (Preferrad)

Other Debils Year-lo-Date

Transfers to Patronage Capilal

Retalned Earnings or Margins End-of-Perlod [(31+33+34) - (35+38+37+33)]

Patronage Capilal Beginning-of-Year

Transfers lo Patronags Capital

Patronage Capital Credits Retired

Patronage Capital End-of-Yaar (40+47.42)

. Annual Debt Service Paymenls

. Cash Ratio [(14420-10-11}( 7)

. Operaling Accrual Ratio [(14+20+26) 1 7)

TIER [(31+26) 1 26)

DSCR [(31+26+10+11) / 44]

THIS YEAR

REDACTED - FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION
TXD559

OPERATING REPORT FOR

TELEGOMMUNICATIONS BORROWERS PERIOD ENDED
Decemnber, 2014

INETRUCTIONS - See heip In the online appiication

PART | - STATEMENT OF CASH FLOWS

-

Beginning Cash (Cash and Equivalants plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

Nel Income

Adjusiments to Reconcife Net Income tu Nei Cash Prowded by Operating Aclivilies

Add Depreciation

Add. Amorization

Other {Expain)

Chenges in Operaling Assals and Lisbilties

& Decrease/(Increase) in Accounts Recelvable

7. Decreasel{incraase) in Maleriais and Inventory

8. Decreasel(Increase) n Prepayments and Deferred Charges

9. Decreasel{increase) in Other Current Assels

10.  Incraase/{Decrease) in Accounts Payeble

11, IncreaselDecraase) in Advance Bilings & Paymenis

12, Increasel{Decrease) in Other Current Liabilitias

13. Net Cash Provided{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decreasel(increase) in Notes Receivable

15.  Increase/(Decrease) in Notes Payable

16,  Increasel{Decrease) in Customer Deposits

17, Net Increase/(Decrease) In Long Term Debt {inciuding Current Maturities)

18.  Increasel/(Decrease) in Other Liabilities & Deferred Credits

18.  Increase/{Decrease) in Capilal Stock, Paid<n Capital, Membership and Capilal Certificales & Other Capilal
20.  Less: Paymenl of Dividends

21.  Less: Patronage Capital Credils Retired

22, Olher {Explahl ——

23, Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capilal Expenditures (Property, Plant & Equipment)
25 Other Long-Tem Investments

26.  Other Noncurrent Assels & Jurisdiclional Differences

27.  Oiner (Explain)
2B,  Net Cash Providad/(Used) by investing Activities
28.  NetlIncreasel{Decrease) In Cash
30. Ending Cash

REDACTED ~ FOR PUBLIC INSPECTION

Revision Date 2010






